NetTutor Student User Guide

A NetTuter

UA Community College
MORRILTON

To access free online tutoring support from NetTutor
e loginto your UACCM Blackboard account
¢ select the course you are needing assistance in
¢ on the "Begin Here" page click the "NetTutor Online Tutoring Resource" link
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Select the appropriate option from the Student Hub.

Student Hub

Hello, Alex.

Welcome to the Student Hub! Choose one of the options below to access student services and academic support.

NetTutor Tutoring NetTutor Writing Customer Care
Center Center
Connect with a friendly tutor. Help Need help with your writing? Drop Not sure how to use the system?
is just a click away. off a paper or join a live session to Read how-to articles or connect
get feedback from a writing tutor. with a support tech.



http://uaccm.blackboard.com/
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NetTutor Tutoring Center

For help with content for one of your courses, select NetTutor Tutoring Center from the Student Hub.
Then select the corresponding group to receive tutoring in that area.

' AMER GOV [WEB-8W) PSCI2003502235  BegnHers  MetTuter Online Tutoring Resource

Accounting >
American Government >
Anatomy and Physiology >
Biology >

The NetTutor Tutoring Center dashboard provides two support resources, as well as a locker.
In the top right corner, you can find a list of the Drop-in Tutoring Hours for that subject area.

L] AMER GOV (WEB-BW) PSCI2003502235  SezinHers  NetTuter Online Tutoring Resaurce

American Government
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Wait for your turn to meet with a live tutor. Drop your question off here. Watch videos of your previous sessions and review
feedback on your drapped-off questions.

If you are in the wrong subject area (group), sometimes the back button doesn’t work. Therefore, you
will find a switch arrow icon at the bottom right of the page that will allow you to change groups.

@

Change Groups



NetTutor Writing Center

The NetTutor Writing Center dashboard provides three support resources, as well as a locker.
You can find a list of the Drop-in Tutoring Hours in the top right for Paper Center and Live Writing.

Paper Center and Live Writing

Wait for your turn to meet with a live tutor. Upload your paper and get feedback from a Writing tutor.

@

Drop your question off here. Watch videos of your previous sessions, pick up your reviewed
papers, and review feedback on your dropped-off questions.

Drop off a Paper:

Directs you through three prompts to drop off your paper.

First, name your paper and describe the assignment.

Basic Information

Paper Name

Give your paper a title so you can refer to it later.

100 characters remaining

Tell us about your assignment and how we can help

Describe your paper and any special instructions for the tutor.

300 characters remaining

|:| English is not my first language.

> Next



Second, tell the tutor what you need help with.

Please note, the tutor will review the paper in all of these areas in general and comment on areas
with significant room for improvement, and then they will further address your two areas of focus.
Students should submit only one draft at a time and wait for feedback. Tutors will provide feedback
within 48 hours. Revisions can then be made and, if needed, resubmitted marked as 2"? draft.

Basic Information Format

Select two areas of feedback.

DTopic Development D Sentence Structure

[ ]Focus/Thesis Statement [ ]sentence Variety

[ ] Organization [ Transitions & Fluency

[]Grammar & Mechanics []Paper Format

[Jword Choice []citations & References
Citation Style Paper Type

Select the paper type. -

Select the citation style of your paper. - ]

How long should your paper be?

o [

Third, upload your paper. Papers have a turnaround time of 48-72 hours.

Basic Information

Drag and Drop or Upload Paper

Drop Your File Here

L}

- + Drop Off Your Paper



Meet with a Live Tutor:

Directs you to an information page where a tutor will be available soon.

Your estimated wait time is under 5 minutes.

We are here to help.

You will be directed to the first available tutor, usually within a few minutes. Keep this window open while
Yyou are waiting.

When it is your turn, you will hear a bell and be brought to a room where you can collaborate with your
tutor. Be sure to turn up the volume on your computer so you can hear when it is your turn.

"I'll drop off my question and come back later for the
reply"

If you choose this option, you will get out of line and will not connect with a live tutor. Don't
worry! You can craft your question and drap it off, and then a tutor will send back a reply
(usually within 24 hours).

Enter the title of your question below. Then, when the board opens, share your question and
show as much work as you can. After you submit, visit the locker later for the tutor's reply.

Give your question a title to refer to later

30 characters remaining

Leave & Drop Off

Drop off a Question:

Your tutering session will be private. When it is over, you can review the material you covered in your
session by visting your locker.

Itis difficult to estimate your exact waiting time because we believe each student deserves a full, helpful
session and their tutor's undivided attention. This will be the level of support you receive too!

While you are waiting, here are some study tips you can try

-

Be

Directs you through two prompts to drop off your question.

First, name your question.

Drop off a Question

If there is no live tutor available or you cannot spend time with a live
tutor, drop off your question for feedback.

After you enter a title, you will be given space to enter your question. Be
sure to share as much detail as you can about where you need help.

Give your question a title to refer to later

[

30 characters remaining

Proceed To Question Entry Cancel




Second, use the white board to ask your question. Once you have finished your question, click the
“Submit” button in the lower left-hand corner.

My question X
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The Locker:

Your locker stores all your NetTutor sessions. You can review your live tutoring sessions, retrieve
papers you have submitted for feedback, or gather responses to your submitted questions.

All your American Government Materials in One Place

Live Tutoring Session History Question Feedback

0 questions submitted

View videos and download PDF files of your live ! .
0 questions returned with feedback

sessions.





